Pearl Wilson, Technician's Assistant 


Welcome! What's going on with your RapidFS card? 


You 

It ain't working--the last two times | called rapid! two people told me it was 
fixed but I think they just say that--prior to that | called and a manager fixed 
it; | have realized, thought, that rapid! has called me a few times--! often 
never answer phone numbers | don't know aw RapidFS card 


Pearl Wilson, Technician's Assistant 
I'm sorry to hear that you're having trouble with Rapid! Could you please 
clarify what exactly isn't working for you? 


You 
POS keeps rejecting it but | have received a balance per text to my phone 
from rapid! 


Pearl Wilson, Technician's Assistant 
Have you tried reaching out to Rapid! customer support about this issue? 


You 


Uh-huh 


Pearl Wilson, Technician's Assistant 
OK. Thanks for the info. And, how would you like to connect with the 
Computer Technician - phone call or online chat? 


You 


Chat--Wages Tech is what I'm after, really 


Pear! Wilson, Technician's Assistant 

OK. Got it. I'm sending you to a secure page to join JustAnswer for only $1 
(fully-refundable). While you're filling out that form, I'll tell the Computer 
Technician about your situation and then connect you two. Continue >> 


